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INTERNATIONAL RAM BEGINS OPERATIONS AT
SACRAMENTO INTERNATIONAL AIRPORT

AUSTIN, Texas, May 5, 2006 — In a continuing tradition of providing accountable passenger
assistance to the flying public, International RAM Associates is proud to announce operations
beginning May 1, 2006 at the Sacramento International Airport.

"We are excited about being in Sacramento. Our level of commitment is matched with our
enthusiasm and we look forward to working with Southwest Airlines and the airport authorities in
the Sacramento airport,” said Chris Mashburn, RAM’s chief executive officer. “Sacramento is a
world class airport, in a great community and we look forward to being involved in the aviation
industry there.”

As a partner to many of the country’s largest airports and airlines, International RAM Associates
has extensive experience providing passenger assistance, skycaps, identification verification,
baggage handling and passenger screening services. RAM’s roster of clients includes Southwest
Airlines, American Airlines, Delta and many other carriers, and the company’s unparalleled
customer service is well-known throughout U.S. airports. RAM’s goal is to provide a qualified,
trained and motivated workforce capable of delivering the level of customer service that the
airlines and airport would deliver themselves.

For more information: www.intlram.com

Contact: Cassandra Beamer
703-955-7890 ext. 318

International RAM Associates was formed in 2001 and has over 1,400 employees nationwide.
RAM is 100% American owned and currently operates in 35 airports and supports 28 airlines
providing a variety of technical and operations services.
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