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Liberty Hotel Selects Penfield’s
Security and Business Center Services

OCTOBER 1, 2007/AUSTIN, TEXAS - International RAM Associates is excited to announce that
Penfield’s Business Centers has been selected to be the exclusive provider of security guard
staffing and business center services at Boston’s newest luxury hotel - The Liberty Hotel.

Located in the heart of Boston’s Beacon Hill neighborhood, the Liberty Hotel is a newly-renovated
premier luxury hotel complex occupying the former Charles Street Jail. Designed to blend
historical architecture with contemporary style and modern conveniences, the facility retains the
historical architecture of the original granite jail. The hotel features luxury amenities and
advanced technology affording its guests the highest level of service in the city today.

Penfield's departure from its traditional business center solutions into the security field marks a
synergistic expansion of the company’s hospitality offerings. Penfield’s continues to provide
exceptional business center solutions and guest services in the hospitality industry.

Penfield’s services include:

. Shipping and receiving services, package security

. Hotel mail management and delivery service

. Full-service business centers to include, equipment rental and A/V operations
. Business meetings room management

. CyberStop internet café services

. Convention center support

. Security guard operations for standard operations or special events

. Airline check-in services

. Virtual gift shop (hospitality industry first)

For more information: www.intlram.com/penfields/

Contact: Fred LaSelva
617.698.7367

International RAM Associates was formed in 2001 and has over 1,400 employees nationwide.
RAM is 100% American owned and currently operates in 35 airports and supports 28 airlines
providing a variety of technical and operations services.

HiHHH

For Release 9:00 a.m. EST, October 1, 2007



